TE| CHio]A2] & OIS ELHZ ot NASTBI Mu|A
OIExt2| FAH0IE/SAl0IE2} 2UX|E #8S H
2UX|E Eolde| A |of| 2kt A

2%+ AeTplladetn mAAetY BEEARAEE vy
AES** el aela mAtele BEEARNAT A}
o] Fxx Mg utsy| Sriski AT Bl WHEARBAT 1e:

Contents ‘

Ao
rot
oY
Hm

s ¥
1z
iy
1=

o~ 0N~
e oom ore e x
m X 44 i r
Nl 1% o

T
10

N AZ2] MH|A 0]B0] ADIE EHt7le] Sh2 0]CI0f 01 HENS BISAI7|= 7120, 2 170k of
AmjET

2 E40t ZE| CHI0|AS ECHZ §F HA0122| 2AIE AWEUTE 12|11 0|2{FF HUT| wXiolE

8 £411
SAI0I] SIS L5 CIeFEt M| 083} 0|8 QIE{H0|ATFNATZ MuA Chet R24TH 0|40
Che xlztol SEA Hsie FEX| AMHIOIS S8t MEXAIS S EAH 29Ut 24 Zih NAZZI MAIZ
A 018 AlZ0| BH24E TRIOIR, 917 SAIOIR, J2/1 B SAI0I #l0| 25 TN FaS K= e
2 LEhirh 221m NATE MH|2 0182 95t B2t 242 o SAISols F&e x| eletolt
WAOI U EH SAI0I o= EAXOR Sonjst HEHS T O LEHIT) L5 /213t ASHRA
Ol 25t | CIHIOIAS ECHR B ChSBH MHIA 0I 2 0[RXt QIE{HOlASt QIXIE S84 2 QXIS B0J4
of BAIE 2R Zat, ©7| WRIOIRT} 17 SA0IBS 0| B QIX|E SBM0 ST HAS F= A
o= Leteirt 32|T 0|8 QEHOIAS T5IT 2| QAISAE QIX|E S84} QIXIE 20|40 25 2
= 52 S 0@ LIET) 0l2{3t ZIS Sof NATZ MHIAS s T2t 7+ A5 2842 =0(7, 4
ARzt chat 710 23 M2 G7E AHEBHE MHIAD T NATE ZEIX0 AILIXIS & 4 s

ZFHof | NAZE, AAHO0IE, L0, OIZXt QIE{m|0]A

* css2586@naver com
** liberty@seoultech ac kr

Hkk

roselee@seoultech ac kr, mAIX{X}

E| ClHfolA] 88 0122 Eff2 3t NATZI AH|A 0Kt H7012/SAI0183} QIXIE 984 ¥ IXIEl BolM2| il 28t & | 55



1. ME

A S-euvket ANPEEZ BT E-267.6%,) LTEE BFER 2F30%2)0] o]28] 534 2
gl= Aul A sdjo] fe|et YERA 249 B Hof Al EE & - FE TH=2E =
AR NATE AHIAE AlFSEAL Itk TRt 2ukE ntjo] o] Bkl Ap4lo] Hastal
AZsh= 71719 Aeke 7Hs8HA| oL Fel= B BHA0] Matel ] NASL- AJH]2
Aol Rl o= 010111J~ ek, N2AIR Aju|Agh thelsh thd 7] oA e ZHl=2E o] &
D 5 e ARARA SAE o Qi v EE7IolA ool Ths ke @] A8l
A Gnfshe NaA R o el5 ARSIl Qlrh(e]$<, 2011; 2319, 2011).
o8t T 5= v R o FHl= 0] 2 Aol o) Az A-gAdo] S E A
77l ool 7S E3ll A(Web)olut ¥(Application) &= TRt AAZEAE AJH]
220} HIAARE FHl = AR A7 AlE e 2ol ALtk o] o] A HE A
oje]of axHof A Blofuf AJZH A Th7] o] Ajof gl A2 NI E 7|Hke] 594
ZEI= &H[E Bl Qi) vjrjo] o] = =52 Ql nt]o] o] & eljoflA Hloju} A%
A4S Higo R sEAelal A54 9l vjrjo] &n] 9= oJojR|al QUeHEA,

0.

2012).

w2 2ol i Tidskd WIE A 7|Rke] Aul2ofA 1P 7Rt ZiRehdE g9k v o]
A =2} Hete} @A o]-§Ae] wit]o] el Aet Bl Au| A F-e} 7HE8HE AL 9)
on 7]E it of ARPAES APHSHE NATH AH]2 B2y 2 el FpdkS 9fs) QlE

Y ujdjoizt 7 YIEY A avtE 7Hte 2 g AlF @Y mdlo] HES 7]&o]al glrt,
& E0] SBSE W T2 IS AAZEO R 54 1Alete] Wb R E oHIE 2418
A FIL FoIE 4= Q= SOTY (4 E]) AB|AE 20139 195-E Algata glck 24 <l
A 71aE 7IRke 2 TVE} Wuky of FejAlo| S Foll A AlF, o|HIE ol 7|35 A
ok A8 A AREE 4= 9l 3) o] Q]of ¢ MEH[H O] NATY AH|A B

(Tving) Hatd HiAA Q] HEE2 A0t 24l V] 974 SH2E Alsh= Al

= ¢}
SFRATE SNS AH| 22k NAT R S2E0] 2e-s F8f 55 Sy riiA = tisls st

i)
i)

fio

1) e, 2013 68 25, “ot=, 2 ADIEE HEE 67.6%2 MIAI 12 M7 4 64y

2) ZUj| 0[S EAI 3AFLTE 71X} HIES KT 30.8%, SKT 34.5%, LGU 50 2% 2 LI HLIEE|0]5, 201354 52 3
A, “KT LTE HIE 30%,01SAt Z[X--'235|2 7|2|C”),

3) “=atot A ST} s} RE2 022 TVt ASSHMIR(SBS CNBC, 20121 98 4 X}
“CES 2013, OflZ Al2| Holg= SHMI0] LE2Ck?(THXIMR,, 20123 128 12 X))

56 ofLimo|d S5 Vol 9. No, 3. (B HI26%)



G R O] HEIEE B 4 ol FRO A AP Au| A4S ShusteE AE
2 & 4= gick ) GulAelA A1E Z9 A(Zeebox) G4 mlElof ARgixete] AFE
™

OJHIE Zof, SNSZ 53 oA & 5 T2 wEl HE

[N
rid

ok NAZE Au|2o] et Qs NI Au|Ag) 7]E Gaiks Al el
B YA o] EAFE HAGE - o1, 2012)7 FAo] 0§ Aeo] FE5}a
A%2 GO YAS] - o] B, 2013)9F HE T SL=(AHT - A4 - 04,

2013; T84}, 20135 7447, 20125 &-8F - I5f, 2012)0 FFE = 8902 HoF
Sh= Q7 22 jo] Sk, N2 ofgo] Z7F5HAA] FA FEE o] §-2 913 ik
o Qu)s B3bHo o8k WA Eak Sujul Zhel(est, 2013 B4,

2012), 7] Iﬂi}ol%’ QL% Bl FARlE B EAIR 7S Fdied Tt )

I3

. ofof & Atollx= YT NLIR MU L9 o] § B4, F oA AAIRE
A o8 A=, Ol%’é‘ © T ol wet ©dY] wAolgt SA0]E 7 oA
T A A E LA G, SA0] S APhs TP ZHl=ef wHste] Al Y
Al2dlo] W AAE= A0S A She &G TR T SA0l SR FES)

o FARIT, 12| aL o3t ©y] wAbolg B FAI0lE WHE o TRt Auj
of-§-at} o]- g4} QU E|H|o] 27} o] FAR7} 1A S NI ™ AfR| 2o et #7881 8014
off thgt 2 2toll 5784 Fd= F=A AR} Tt

& AEHE T3l Y ZHEE o2 yulo|AE F6l ol8she A d e a
Zpol-go] T7Iohe 7hetl NAT | o] 85/ wet o] §Afg o] Tty aatol-g-a) AfH
2 AAO18= o 8A FHAL U=A] ZLE] wzpo| 3} A 01E A= AAE -8

b

gt gol el ojudt G FLA AMBORN FYY NATH AHAE FHOE
o5 Ol%— A2 0] ) AT} e ol oIS ST < 9l e ek

iu)
0y
S
=
A
o
_\ﬂ
%
0.
i
)
fr
K
)
1o

o L
m _1

25 53A717) 9150 AR 718 AR} Tk
1 orel Shike] QI A 8 Al Al Sk o} A5KAS) BN

4) EI&§ E2{A= 0|2/0ll= 2013 12 31 XIHIHESAI NATE MH|A F(pooq), Mttt SSaAES e Z
(MOU)Z MIZHCt, st 2013 58 NATZI 7|dh LEMH|AS MIESIT = HHEEE 717122 MESHALQ} M2k

DEME HMZsIUC

5) ZeeBox, 7tsA U= At AM TV MH|A(EX :http://blog.daum net/pureproducer/76)
“CES 2013, OiZ Al2| o= S4A0 L2Ct? (AR, 201213 122 12 X))

HE| ClHl0|AS] 83 0182 ECH2 3t NATRI AMH|A O[2XIe| HA0IZ/SA0IRT} QIXIE 224 % QIXIE 2olAe| 2o &6t o | 57



2

[

2,

i

5 HE

— 0

HO

1) NAZ2l MH|A 0| EA
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Now,

7) MTVE CIXIE S3E2! ‘Music Meter' AIEES HEsI A2 I SNS Mb|AQL Mitd m=T2Mo| 37| S2 JHY
HiX|(virtual badge)2t 22 oI HMES= Sall SR WS U= 0|8FH &7t 7isst MHIAE HMSstn ACHAUSE,

2011a),

8) X|2AE= G 2ol 0|2 MH|AZ STi7} =7 U= AB TV MHIALE NATZIZ 0[E5IHAM SNS 7[HHe] AR LA 0|82
2HOLLIEE TV AIF Al M 15, 2t H 29 S2| ZED|T0] ofd CHR22E 2io= TV AIF™E] 2 Y248 240] 7t

o

Solth(&Exhttp://blog.daum net/pureproducer/76)

=
TS 7IHoZ EAGIH S4RIA 7I1E 7121 TV MF2! 7IsE Soil AIFEY Z2aHE XIS 2lAlsto TV 2 FE HiS,

9) RE|SOTY)= SBSZHIXFHEO|M HM25lT = SBS T2 FZAI0| AM TV MH|ALE 2012 72 2012 2E 22
o S[E
128X, oMIE &0 I E8E S8t WS o S 7Ks7 Sict. z2I20l= =2tot SHXte| o, M ME S HAIZte

ZE| ClHojA0] 8F 0[S EMZ 8t NAIZI Ad|A OIZXte] HA0IZ/SAl0IEa AIXlE REY

0>
pll
5]
=l
ri
0l
=
0%
10
i)
X
2
i
ro
re
-
o~
=



3) MH|A Ctkd ! 08X QlE o] AL} IX|E FE-dut QIX|E 042 2|

gloJH]A(Davis) 9] 7]&82 8 (Technology Acceptance Model: TAM) A E 7|4
8ol thieh AR 8a1g-S ATEsh| 913k P o= T19] e ol &3l o|sffst
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Abstract

A Study on the Relationship between N-Screen
Service Users’ Connected-Use/Simultaneous
Use and Perceived Usability & Perceived Ease of
Use Based on Multi Device Converged Use

Sung Soo Cho
Dong Woo Kim
Yeung Ju Lee

N -screen service leads to the expansion of the smart terminal and has brought
about the comprehensive change of media use behavior, This study focuses on
the relationship between connected use based on use characteristics and the multi
device, Web survey was conducted to investigate the impacts of wide range of service
uses and user interface on perceived usability and perceived ease of use of N-screen
service, The results show that real-time viewing hours of N-screen service have positive
impact on cross-use, connected simultaneous use, and simple simultaneous use,
Although the fact that users use more devices for N screen does not always mean the
more connected simultaneous use, but it found out as significant factor affecting
cross-use and the simple simultaneous use. In addition, cross-use and connected si-
multaneous use have more positive impact on perceived usefulness, As users perceive
user interface easier, they also feel perceived usability and perceived ease of use better,
This result implies that it is necessary to improve interoperability among terminals and
develop differentiated service model utilizing real-time channel linked with complicated
use characteristics and partnership with different fields of service providers to create

synergy.

Key words | N-Screen , Connected Use, Simultaneous Use, User Interface
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