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¢ wmwko]l 1139(24.5%) & 7F¢ Zom, 5009 ¥ o]AS 1054
(22.8%), 200%F 1 o]AkolA 3007k wRES 10478 (22.6%), 400
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O

2) T8 W =3H Ao
= ATolA AFSE PHES o857 S FE2 ol FF
Ao WUE o]& 7|2 AHE Aol L32)33)BH)EA] 2L

32) AR, ko] =&, pp. 31~33. ©]F7] 9, o =&, PP. 107~108.

33) AAMR. o] =%, pp. 49~52.

A A B A A uhvE vk (2014). TRHE o] 857
2 Ricle] fIE #H YT vAE I JAF, F=
2= A o)g, MY FF Fuleme wia, . TAFYAME A
Tao, A229@ A235.(2014. 91E), pp. 107-108.
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Atk Aujx S g JrF g5 ARAAN HgY
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gk o] th(M=5.4, SD=0.87).

WE AP~ o] &AE9] AEYAE  ‘HUe HEas FEE
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ABSTRACT

The Effects of Webtoon User's Perceived Usability and Interactivity
on Service Satisfaction and Willingness to Pay

Chae, Jung-Hwa - Han, Chang-Wan - Lee, Yeong—Ju

This study investigates the effect of the motivation to use
webtoon and the convenience of use(the character of the webtoon
service) on the interactivity, and then examines how the
interactivity affect the webtoon wuser’ s satisfaction and
willingness to pay. Using factor analysis, this study found two
motivations to use webtoon including ‘information acquisition’

‘entertainment and easiness of access’ . These motivations have an
influence on the interaction of the content and Webtoon s user and
of Webtoon” s wusers. The motivation of the entertainment and
easiness of access is more influential to user’ s interactivity.

The convenience of wuse 1s divided two types that are the
convenience of the searching information and service. The
convenience of webtoon service has positive influence of two types
of interaction.

The last results find that webtoon user’ s satisfaction is
influenced by gender, the convenience of the searching information
and using service. The satisfaction of the female user is higher
than man. The more convenience of use is, the more satisfaction of
users will be. Willingness to pay 1is influenced by age, the
convenience of webtoon service, and the user’ s interactivity. The
older users are, the more convenience of webtoon service is, and the
more the user’ s interactivity, the higher willing to pay will get.
The implications of the findings are discussed in terms of the way
to change the profit structure of webtoon service and suggest to
increase the interactivity in webtoon service.

Key Word : webtoon service, interactivity, the convenience of
use, satisfaction, willing to pay
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